
Course Services Delivery Reflection 

Please take a few minutes to give us feedback on your experience.

	
	  Agree 
	Disagree

	I was provided with all necessary resources and materials before delivering the course.
	¡    ¡    ¡    ¡

	I had sufficient time to prepare for the delivery of this course.
	¡    ¡    ¡    ¡

	The pre-delivery briefings or meetings effectively clarified course objectives and expectations.
	¡    ¡    ¡    ¡

	The course content aligned well with the training package requirements.
	¡    ¡    ¡    ¡

	There were no significant gaps in the course content that affected the quality of delivery.
	¡    ¡    ¡    ¡

	The course materials were relevant and up-to-date in relation to industry needs.
	¡    ¡    ¡    ¡

	The training environment was conducive to effective teaching and learning.
	¡    ¡    ¡    ¡

	The facilities, equipment, and technology adequately supported course delivery.
	¡    ¡    ¡    ¡

	The mode of delivery (e.g., face-to-face, online, blended) supported the learning objectives effectively.
	¡    ¡    ¡    ¡

	The teaching strategies used were effective in engaging students.
	¡    ¡    ¡    ¡

	Students actively participated in discussions, activities, and assessments.
	¡    ¡    ¡    ¡

	Diverse learning preferences and student needs were managed effectively during delivery.
	¡    ¡    ¡    ¡

	I received adequate support from colleagues and administration during course delivery.
	¡    ¡    ¡    ¡

	The course delivery was inclusive and supported a diverse range of student needs.
	¡    ¡    ¡    ¡

	Course materials and resources were accessible to all students, including those with disabilities.
	¡    ¡    ¡    ¡

	Cultural safety was maintained, ensuring all students felt valued and respected.
	¡    ¡    ¡    ¡

	Reasonable adjustments were made for students with additional support needs.
	¡    ¡    ¡    ¡

	Language, Literacy, Numeracy, and Digital Literacy (LLND) support was available and sufficient.
	¡    ¡    ¡    ¡

	Examples and case studies used in training reflected a diverse range of backgrounds and perspectives.
	¡    ¡    ¡    ¡

	The learning environment was free from bias, discrimination, or exclusionary practices.
	¡    ¡    ¡    ¡

	I was provided with adequate guidance on how to support inclusivity in my course delivery.
	¡    ¡    ¡    ¡

	Challenges encountered during delivery were promptly addressed by the course management team.
	¡    ¡    ¡    ¡

	Communication between me and other trainers or assessors involved in the course was effective.
	¡    ¡    ¡    ¡

	The assessment tools were clear and aligned with the learning outcomes of the course.
	¡    ¡    ¡    ¡

	Students received timely and constructive feedback on their assessments.
	¡    ¡    ¡    ¡

	The assessments conducted were fair and consistent.
	¡    ¡    ¡    ¡

	The aspects of the course delivery that worked well were maintained throughout.
	¡    ¡    ¡    ¡

	Challenges faced during course delivery were addressed effectively.
	¡    ¡    ¡    ¡

	Specific improvements were identified and communicated for future course deliveries.
	¡    ¡    ¡    ¡

	Students achieved the expected competencies and learning outcomes.
	¡    ¡    ¡    ¡

	Students demonstrated their skills and knowledge effectively in practical settings.
	¡    ¡    ¡    ¡

	Recurring issues with student performance were identified and addressed.
	¡    ¡    ¡    ¡

	I was able to use effective strategies to overcome challenges during the course delivery.
	¡    ¡    ¡    ¡

	The insights gained from this course delivery will inform my future practice.
	¡    ¡    ¡    ¡

	I am satisfied with my overall contribution to the delivery of this course.
	¡    ¡    ¡    ¡

	Additional resources or support would have enhanced my ability to deliver this course.
	¡    ¡    ¡    ¡

	Relevant industry or community trends were considered in the course design.
	¡    ¡    ¡    ¡

	The course services delivery process has clear opportunities for improvement.
	¡    ¡    ¡    ¡



Comments:


