
 

Certificate IV in Music Industry 
BSBCRT401 – Articulate, present and debate ideas 

Competencies and Outcomes 

ELEMENT PERFORMANCE CRITERIA 

1 Analyse ideas for 
communication 
to others 

1.1 Distil key themes, messages and positions to aid in clarity of 
thought and presentation. 

1.2 Reflect on different ways of communicating ideas for different 
purposes and to different people. 

1.3 Identify the enabling skills and attributes of individuals who can 
effectively participate in discussions about ideas. 

2 Provoke 
response and 
reaction 

2.1 Explore and use different techniques to engage, fascinate and 
involve others in the process of communication and exchange. 

2.2 Explore the ways that storytelling can be used to communicate 
ideas. 

2.3 Create innovative approaches to different communication 
challenges. 

2.4 Be prepared to take risks in the way ideas are presented. 
2.5 Identify specific ways to provoke and encourage response in 

particular individuals or groups. 
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Debate and 
discuss ideas 

3.1 Present and argue substantiated positions on ideas. 
3.2 Be open to critical analysis of own ideas and to the ideas of others. 
3.3 Identify and participate in conversations that challenge and 

explore different concepts and approaches and generate new 
ideas. 

3.4 Respond to questions about ideas with confidence and relevant 
information. 

3.5 Reflect on and appraise the views of others, and use to refine ideas 
and to embrace new ideas.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BSBIPR401 – Use and respect copyright 

Competencies and Outcomes 

ELEMENT PERFORMANCE CRITERIA 

1 Identify extent of 
copyright 
protection for 
original works 

1.1 Research copyright and its application to original works. 
1.2 Identify legislative requirements governing copyright. 
1.3 Determine the copyright owner of original works within or used by 

the organisation. 
1.4 Research the rights of the copyright owners, including moral rights. 
1.5 Determine whether a copyright notice is required. 
1.6 Identify sources of information and advice regarding copyright 

issues and use copyright professionals where required. 

2 Ensure that 
copyright 
protection is 
effective when 
using original 
works 

2.1 Identify material within the organisation that may attract 
copyright. 

2.2 Identify and review organisation policies and procedures to ensure 
that own and others’ original works are protected against direct or 
indirect infringement of copyright. 

2.3 Implement policies and procedures to protect the organisation’s 
copyright, recognising exceptions that allow the legitimate use of 
own copyright material by others. 

2.4 Provide advice to relevant personnel about the legal and economic 
implications of copyright material. 

2.5 Evaluate and make recommendations for the commercialisation 
potential of copyright material. 

2.6 Research issues that need to be considered when licensing or 
selling copyright rights, including the use of copyright collection 
societies.  
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Monitor policies 
and procedures 
for use of own 
copyright 
materials by 
other parties 

3.1 Monitor policies and procedures to ensure that the organisation’s 
copyright is respected locally and internationally. 

3.2 Create and maintain documentation in relation to copyright 
agreements where established. 

3.3 Implement procedures to limit or deter infringement of 
organisation’s copyright and/or encourage the proper use of the 
organisation’s copyright.  

3.4 Make recommendations to appropriate personnel when real or 
potential infringements of organisation’s copyright may require 
further action. 

4 Monitor policies 
and procedures 
for legitimate use 
of others’ 
copyright 
materials. 

4.1 Research when permission is needed to use copyright material 
belonging to others. 

4.2 Advise appropriate personnel about restrictions on and licensing 
requirements for the use of others’ copyright material, and 
implement training if required. 

4.3 Advise appropriate personnel of legislative exceptions that allow 
use of copyright material to ensure it is to the benefit of the 
organisation. 

4.4 Monitor policies and procedures covering organisational use of 
others’ copyright material to ensure it is to the benefit of the 
organisation. 

4.5 Monitor organisational use of others’ copyright material to reduce 
the risk of infringement.  

4.6 Take action to minimise damage if infringement of others’ 
copyright material occurs.  



 

 

BSBSMB301 – Investigate micro business opportunities 

Competencies and Outcomes 

ELEMENT PERFORMANCE CRITERIA 

1 Describe 
business ideas 

1.1 Gather information for business ideas from appropriate sources. 
1.2 List details of business ideas and opportunities. 
1.3 Research alternative business ideas in light of available resources. 
1.4 Specify and list products and services to match business ideas. 
1.5 Identify and research potential customer information for business 

ideas. 
1.6 Identify and take into account available financial, digital 

technology, business and technical skills when researching 
business opportunities. 

2 Identify market 
needs 

2.1 Collect information regarding market size and potential from 
appropriate sources. 

2.2 Investigate market trends and developments to identify market 
needs relative to business ideas. 

2.3 Gather market information from primary and secondary sources to 
identify possible market needs in relation to business ideas. 

2.4 Identify ethical and cultural requirements of the market, and their 
relevance for business ideas. 

2.5 Identify new and emerging markets and document their features. 
2.6 Identify and organise information on expected market growth or 

decline and associated risk factors.  
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Investigate 
factors affecting 
the market 

3.1 Identify projected changes in population, economic activity and 
labour force that may impact business ideas. 

3.2 Identify movements in prices, and projected changes in availability 
of resources. 

3.3 Review trends and developments and identify their potential 
impact on business ideas.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

CUAMLT301 – Develop and apply aural perception skills 

Competencies and Outcomes 

ELEMENT PERFORMANCE CRITERIA 

1 Identify areas for 
aural skill 
development 

1.1 Plan development of aural perception skills in consultation with 
appropriate people.  

1.2 Investigate the uses of aural perception and recognition skills. 
1.3 Establish, for nominated music genres and styles, the rhythmic, 

melodic and harmonic music components and structures for 
recognition, in consultation with appropriate people. 

2 Develop methods 
for the aural 
recognition of 
music 

2.1 Examine conventions of language and terminology connected to 
relevant music structures. 

2.2 Investigate ways of hearing music, as well as listening for and 
naming relevant music structures.  

2.3 Investigate music writing conventions connected with aural skill 
development.  

2.4 Explore rhythmic, melodic and harmonic structures connected with 
aural skill development. 
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Practice aural 
recognition of 
music 

3.1 Identify aural recognition requirements through discussion with 
appropriate people 

3.2 Practice and develop the aural recognition of music structures. 
3.3 Adhere to conventions of terminology and align recognition with 

notated music. 
3.4 Reproduce basic music structures by playing them on basic 

instruments, voice or body percussion. 

4 Evaluate 
progress of aural 
skills 
development 

4.1 Seek feedback on skill development from appropriate people. 
4.2 Identify personal strengths and weaknesses as a means of 

improving own work. 
4.3 Evaluate overall effectiveness of learning methods in the 

development of aural perception skills.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

CUAMPF405 – Develop Instrumental techniques 

Competencies and Outcomes 

ELEMENT PERFORMANCE CRITERIA 

1 Develop control 
over instrument 

1.1 Extend control over the physical characteristics and range of 
chosen instrument. 

1.2 Produce sound reliably and consistently in line with selected 
musical style and repertoire. 

2 Maintain and 
care for 
instrument 

2.1 Use appropriate methods to care for, move, use and store the 
instrument securely in line with work, health and safety (WHS) 
principles.  

2.2 Set up and/or warm up the instrument in preparation for practice 
and performance. 

2.3 Use instrumental accessories, fittings, maintenance and cleaning 
products to care for the instrument and enhance performance 
outcomes. 

2.4 Tune the instrument appropriately to the required standard and 
tuning conventions. 
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Develop 
techniques 

3.1 Consult with appropriate people to plan practice strategies to 
overcome technical challenges. 

3.2 Exploit the physical relationship between instrument and player to 
perform a range of techniques and to develop musical expression. 

3.3 Learn and practice a set of exercises and/or studies that 
systematically develop technical fluency in identified areas of 
weakness. 

3.4 Incorporate safe and healthy performance habits into practice by 
using correct postural, finger, hand and/or body positions in line 
with work health and safety (WHS) principles. 

3.5 Seek feedback on own skill development from appropriate people, 
and adjust focus of practice sessions as required. 

4 Perform pieces 
from a range of 
repertoire 

4.1 Plan repertoire to advance performance skills in consultation with 
appropriate people. 

4.2 Listen to the work of professional musicians to determine goals, 
and evaluate own performance against those goals.  

4.3 Listen critically while playing to adjust intonation and musical 
techniques to enhance own performance.  

4.4 Play pieces and/or accompaniments with melodic and/or rhythmic 
precision, attention to dynamic range, and variations in technique 
as required. 

4.5 Perform all pieces following agreed tempi and musical markings 
where relevant. 

4.6 Use technical facility to achieve sound control, accurate intonation, 
and variations in sound and tone as appropriate.  

 

 

 

 

 

 

 

 



 

CUAMPF407 – Develop vocal techniques 

Competencies and Outcomes 

ELEMENT PERFORMANCE CRITERIA 

1 Explore the range 
of own voice 

1.1 Research the basic physiology and anatomy of the human voice in 
consultation with appropriate people. 

1.2 Develop control of the range and scope of voice, and apply to 
performance. 

1.3 Explore repertoire options that best fit own voice and vocal style. 

2 Care for own 
voice 

2.1 Identify physical problems that can affect the voice, and discuss 
with appropriate people ways to minimise their occurrence. 

2.2 Discuss with appropriate people strategies for addressing 
problems if they arise. 

2.3 Develop and use regular voice warm-up and warm-down routines 
to prepare for practice sessions and performances. 
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Develop vocal 
techniques 

3.1 Consult with appropriate people to plan practice strategies to 
overcome technical challenges. 

3.2 Apply music knowledge to facilitate development of vocal 
techniques. 

3.3 Learn and practice a set of exercises and/or studies that 
systematically develops technical fluency in identified areas of 
weakness. 

3.4 Memorise lyrics and repertoire to advance performance skills. 
3.5 Incorporate safe and healthy performance habits into practice by 

using correct posture, body positions and care of the voice in line 
with work health and safety (WHS) principles. 

3.6 Seek feedback on own skill development from appropriate people, 
and adjust focus of practice sessions as required.  

4 Perform pieces 4.1 Listen critically while singing to adjust intonation and musical 
techniques to enhance own performance. 

4.2 Perform songs by memory and with melodic and rhythmic 
precision, attention to dynamic range and variations in techniques 
as required.  

4.3 Perform songs following agreed tempi and musical markings where 
relevant. 

4.4 Use vocal articulation, accurate intonation and tone colours to 
enhance the performance and emotional content of songs. 

5 Evaluate own 
performance 

5.1 Listen to the work of other singers to inform own performance 
goals. 

5.2 Seek and use feedback from appropriate others to improve own 
performance and level of skill development. 

5.3 Identify ancillary skills that would enhance own performance as a 
singer, and plan skill development accordingly.  

 

 

 

 

 

 

 

 



 

CUAMPF410 – Perform music from written notation 

Competencies and Outcomes 

ELEMENT PERFORMANCE CRITERIA 

1 Practice notated 
music 

1.1 Discuss the selection of repertoire suitable for practice and 
performance with appropriate people. 

1.2 Analyse the musical conventions for chord sequences and music 
systems, rhythms, time signatures and beat patterns relevant to 
own instrument or voice.  

1.3 Practice reading music with accurate realisation of rhythmic, 
melodic and harmonic ideas according to own instrument or voice.  

1.4 Adhere to the required conventions of form and music structures.  
1.5 Interpret dynamics and expression marks. 
1.6 Practice accuracy of intonation. 
1.7 Apply knowledge of style and genre to playing or singing own 

pieces/songs.  
1.8 Seek guidance from appropriate personnel, and adjust techniques 

as required.  

2 Present 
performances of 
notated music 

2.1 Perform melodic and rhythmic structures of music accurately.  
2.2 Perform harmonic structures where required. 
2.3 Demonstrate appropriate stylistic conventions. 
2.4 Apply suitable tuning for selected music as required. 
2.5 Listen critically, and adjust own performance in the context of a 

group performance as required.  
2.6 Recognise any errors in performance, and mitigate appropriately 

to ensure continuity of performance.  
2.7 Observe work health and safety (WHS) principles relevant to 

reading music and performing. 
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Enhance music 
reading skills 

3.1 Identify personal strengths and weaknesses in music reading to 
inform practice goals.  

3.2 Explore suitable repertoire for further development of reading 
skills in consultation with appropriate people.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

CUAWHS302 – Apply work health and safety practices 

Competencies and Outcomes 

ELEMENT PERFORMANCE CRITERIA 

1 Implement safe 
work practices 

1.1 Develop and maintain own knowledge of WHS legislation, codes of 
practice and workplace policies and procedures. 

1.2 Interpret legislative requirements, safety documentation and 
signage, and apply to work tasks. 

1.3 Comply with duty of care requirements. 
1.4 Use personal protective equipment and other measures as 

required to prevent injury of impairment. 
1.5 Use tools, equipment and materials according to safe work 

practices. 
1.6 Contribute to WHS consultative activities. 
1.7 Raise WHS issue with relevant personnel. 

2 Participate in 
hazard 
identification and 
risk assessment 
and control 

2.1 Identify and report hazards or WHS issues in the workplace to 
relevant personnel. 

2.2 Assess and control risks according to own level of responsibility, in 
line with workplace procedures.  

2.3 Document risk control actions as required. 
2.4 Contribute to reporting workplace WHS, hazard, accident and 

incident reports as required.  
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Follow 
emergency 
procedures 

3.1 Report emergencies and incidents promptly to relevant personnel 
or authorities, according to workplace procedures. 

3.2 Deal with emergencies in line with own level of responsibility. 
3.3 Implement evacuation procedures as required.  

 


